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REGISTRATION OF NON-RESIDENT ELECTRONIC SERVICE PROVIDER/SUPPLIER

1.0 INTRODUCTION

Tanzania Revenue Authority (TRA) recognize that there is a need to create a level playing
field between electronic service providers/suppliers having a physical presence and those
rendering services virtually. To accomplish this a simplified online registration regime provided
for under Regulation 4(2) and Regulation 6(1) of the Income tax (registration of non-resident

electronic service providers) Regulations, 2022 respectively, has been prepared.

According, this User Manual (UM) provides is a guideline for registration of a Non-Resident
through the taxpayer portal. The registration process will enable the taxpayer to obtain a
Taxpayer Identification Number (TIN) and a Value Added Tax Registration Number (VRN)
essential in fulfilling filing and tax payment obligations.
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2.0 OVERVIEW
The Digital Tax Registration feature shall enable a Non-resident Electronic Service Provider

to register as a taxpayer in the United Republic of Tanzania as required by the law.
Key features or major functions performed by the system

» Individual Registration

» Entity Registration
User access
* Non-resident user will access the portal for registration of Taxpayer Identification
Number (TIN) and Value Added Tax Registration Number (VRN).

* Non-resident users will be provided by reference number to check application status
after applying for TIN. Credentials will be sent to official/corporate email address

provided after registration approvals.

« The portal will be online and can be accessed in different browsers such as

Opera, Chrome, Mozilla etc.

» Applicant must have access to his/her corporate email address.
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3.0 GETTING STARTED

3.1 Individual Registration
URL: https://taxpayerportal.tra.go.tz

Open the above URL and click services

_%_ TAXPAYER PORTAL R +255(022) 111222333 | Login

TANZANIA REVENUE AUTHORITY
150 9001 2915 CARTIIED

Manage Your Tax Affairs Online

Together We Build Our Nation

SIGN UP . SERVICES )

Click Apply TIN
TAXPAYER PORTAL 285807 Logn
Do it Online
E 1 B 2 ] § = h
Apply for TIN File Tax Returns Electronic Cargo Tracking Tax Payments
System (ECTS)
ﬁ = ﬁ @ ':_? @ [; e
Driving License Motor Vehicle VFD & EFD Error Non resident Returns

Management Service
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Click “Non-Resident Registration”

TAXPAYER PORTAL

Taxpayer Registration

® TN Application

TIN Application

D Check Regrstration Status

O Individual Registration Entity Regiatration

ficaton Number(NIN)

Enter Nabonal Idertifeation Number (NEN) wiih shion Nurniber (NIN

rogster tor Natons! sored vithout NIN

phane number use
Idantfication Numbes (NIN)

‘You will be requiied (o answer secuiity questions if

phone Number entered was No! Used 1O regrstar for

National Identfication Number(NIN}

Tarzania Revenue Authority

Click Individual Registration

TAXPAYER PORTAL

_@_ -

Taxpayer
Registration

TIN Application

TIN Apphcation

Chedk Registration Status
\Indmdunl Registration I Entity Ragistration

* Mon-Rasident Indedual Registrabon

Entes e Email and vahd mobie phone number

TP will be s=né o pour emai sddres: wertfication
50 06 10 procesd wilh the Appication

© 2022 Tanzanis Revenue Authionly All ights reserved.
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Capture business e-mail address, select Phone country code, complete phone number (9
digits) and click proceed.

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIK Apphication
Check Registration Stafus

B EENEE, SR e WL Entity Registration

* Non-Resadent Indvidual Regisbation

Enter the: Emad and valxd mabde phane number

NS 1o s

United Kingdom =44 Lec BTAETH200

One Time Passcode (OTP) will be sent to your email.

e . TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Apphconn

Chack Regmimton Staus

Submil
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Login your email address to retrieve the One Time Passcode (OTP)

S h

[T
o Wi s SR Non Residence TIN Registration & B R Google
g UL LT ~ Fram: | 2-flingEtra.ge.e G s b1 N | ]

Unresd E-malls [} GMX service 9:01 AM ¥
Favorites hank you for ragestaring! h"!l Time Passcode 325594 for verification I
A2 & Hero Wars nE3
In nouveay server est ouvart Al

 Display additional fokders
Trash
Spam
Sent
Drafts
+ Hew folde

+ Add e-mail account

0 Help

Capture One Time Passcode (OTP) and click submit

_%— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Agpheation

Check Registration Status

Individual Registraton [ SIENEICETEEERT]

* Nor-Residan! Individual Regesiratior

S

325554
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Application fields will be displayed to select/capture application details.

—_— gﬂ— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Appication

Cha Registrabon Status

Service Provider Particulars

Physical Address

Contact Person Particulars
LT —

Select business sector and buisness activity and click Add
For more than one activity, repeat the same process to add another activity

NB: Select a sub-business activity for a business activity with sub-business activities.

—@— TAXPAYER PORTAL
e T
Registration
TIN Application
TIN Appacanon

Chock Registabon Status

Service Provider Particulars

Physical Address

Contact Person Particulars
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Click Delete to delete business sector, business activity and sub business activity if any.

—,@— TAXPAYER PORTAL

Taxpayer
Reglstration

TIN Application

TIN Appheaticn

Check Regsiraton Status

Service Provider Particulars

Busineas Sector Busineas Activity Sub Business Activity Actian
i >

Physical Address

© 2022 Tanzania Revenue Authority, A ights reserved.

Capture business name

—@— = TAXPAYER PORTAL
Taxpayer
Registration
S TIN Application
Chitck Registmsion Statis P
Service Provider Particulars
Business Sector Business Activity Sub Business Activity Agtion

Saftwars and Updating Systam software @

AFRD STREAMING J

Physical Address

© 2022 Tanzania Rivenues Authority All rights resenad
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Under Physical Address;

Select country of residence, city/region and capture street.

Under Contact Person Particulars;

Capture Full name, select phone country code, capture phone number and Passport No.
Under service provider contact;

Capture Landline and valid website link.

Taxpayer Physical Address
Registration
TN Apphcaton o

Civwck Riagiration Stuhe Contact Person Particulars

Service Provider Contact

Service Provider Social Media Account(s)

Wahd webssn UHL was grvon
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Select social media name i.e., Facebook, YouTube, Twitter, Instagram, capture the

username and click Add.

Click Delete to delete Social Media Account.

_@—
Taxpayer
Registration

TIN Agphicaton

Crieck Rigrsiration Status

TAXPAYER PORTAL

Service Provider Social Media Account(s)

Zocial Media Account Name Social Medis Account

Delata

E E
2
& H

Declaration

Choose file to attach a Business certificate.

NB: Business certificate attached should be in PDF format.

The file size should not exceed 10 MBs.

_@_ -

Taxpayer
Registration

TIN Appication

Chetk Registrabon Status

TAXPAYER PORTAL

Service Provider Social Media Account(s)

Social Media Account Name Social Media Account

F ncetook bt/ Sncobook comifity 11

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorporation for Entilies..

Choose Flles | No #e chasan

£ 2022 Thresnia Revwanun Aumorty. Al Hghts resaren

8000:

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorporation for Entities

UM VERSION 2.0
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Check the declaration checkbox and click submit.

—_—— -

Taxpayer
Registration

TIN Agplicaton

Check Regrtrabon Stalis

TAXPAYER PORTAL

G weww iRStagram. comthety1 0 @

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorporation for Entities

Bugness Cartificata

tne undarsigned. do hefety declare et he PAMICUIAT given Sbove e comact and comph

amendment module n TRA websie (www e go

Declaration

| Choose Files | BUSINESS  FICATE pdl

File scze: 0 410MB

at of my knowsedge and that any cnanpe of datsis shall be made Mrougn the TIN

hirty cays from tre date of change

72 Tanzania Revenie Authanty. AT rghts resenved

A Reference Number for the application will be provided

Taxpayer
Registration

TIN Apphetion

Chack Registration Siatus

UM VERSION 2.0

TIN Application

TAXPAYER PORTAL

ce  Non Re

(LGRS Entity Ragstration

Yoior Appheation has been processed

Bt b mbee 15

taker & copy for Trackmg your Applicstion

Enter the Emanl and vakd mobie hane numbes

DTP wil be sent to your amail addrass for venScabian
0 a3 o proceed with the Aoplication,

12

* Nor-Residant Individual Regstaton

£ 2022 Tanzania Revarus Authonty All nghts resenved
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Click Check Registration Status, capture the reference number and click submit.

— @_ = TAXPAYER PORTAL
Home | Sell Sendce
Taxpayer
Registration
Check Taxpayer Registration Status
TIN Appkcation

Chack Ragtsirabon Status.

B 2022 Tenzania Revenus Autholy. All rights resarved

The registration status of the application will be displayed.

—@— = TAXPAYER PORTAL

Home | Self Service « Ct

Taxpayer
Registration

Check Taxpayer Registration
Status

TIN Application

Check Registration Status

Application Status:

APPROVED (RM)

101839014

© 2022 Tanzania Revenue Authority. All righls reserved.
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A notification message with Taxpayer Identification Number (TIN) and Value Added Tax

Registration Number (VRN) will be sent to your email.

GMX = o

Compose Email @

B Novchisience [ naprstraiiot ¥ e-filing@irs.go.tz (UEER LS Non Residence TIN Registration & B fuleceen O
= ) il “ From: | e-filing@Etes.goz £ 3104202 17 v

s Q () e-filingditrago.tz 127952022 1
Uhread E-malis Mon R oo TIN Regictration Your registrationbas hean completed successfully. Your Tex Identification
' - P (o o Aumber(TIN) (5| 157946602 and Value Added Tax Registration Number{VRN) is

Favorites O GMx service 12/5/2022 77 [a00498211] Yeu will be provided with link to fils your Income tax and Value Adced

_ W\ 0 Thank you for registering tax returns In due course.Yeur username will be 157946609 and password:
) DI3bzkFES4

~ Display sdcitional folders

Trash . <

) Disclaimer

Spam

Sanl

Dwafts

=+ New folder

+ Add &-mail account

UM VERSION 2.0

14
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3.2  Entity Registration
URL: https://taxpayerportal.tra.go.tz

Open the above URL and click services

_@_ TAXPAYER PORTAL R, +255(022) 111222333 Login

TANZANIA REVENUE AUTHORITY
150 9001 2013 CRTWID.

Manage Your Tax Affairs Online

Together We Build Our Nation

SIGN UP ( SERVICES

Click Apply for TIN

TAXPAYER PORTAL 255807 Logh
Do it Online
= Iy o B
B3 B L &
Apply for TIN File Tax Returns Electronic Cargo Tracking Tax Payments
System (ECTS)
ﬁ om ﬁ © r—? 2] g =3
Driving License Motor Vehicle VFD & EFD Error Non resident Returns

Management Service

UM VERSION 2.0
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Click Non-Resident Registration

— @— 8 senices TAXPAYER PORTAL

Taxpayer Registration

® TN Application

TIN Application

D Check Ragustration Status

O Individual Registration Entity Registration

hon Numbee(NIN)
Enter Natonal Iertifcation Nurmber (NIN) wih »
rogster tor Natona!

n Nur

phane number used storedd Withos

Isanthcation Number (NIN)

You will be required o answer secutity questons if
od was 10! Used 1o regestar 1o

POONG UMb o

National Identfication NumberNIN}

Tanzania Revenue Authority 1+ 2022 All right:

Click Entity Registration

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Apciication

Chiek Rugistialion Stais
ndividusl Registration] SIS BT

* Non-Resider Enbty Registration

Entar s Email and yeid modils shane number

CHIF il B sent fo your amal address for venfication
20 85 10 procesd with the Apghoatan

© 2022 Tanzania Revanue Authonty. A8 rights reserved
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Capture business e-mail address, select Phone country code, complete phone number (9

digits) and click proceed.

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TiN Aaplieaban

Chack Regisiranon SiEs

Incfvidual Registration EEREEEEETE]

* Non-Residant Ently Registration

Erited the

OTP wik

Uitsd Kingdoe +44

12027 Tarzanis Revanss Aulhadty AN fiphts resanvesd

One Time Passcode (OTP) will be sent to your email.

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Agplcalon

Chack Regrsiratan Status.

Incivicdual Registration  JRSURRESET Y

" raon-Fissident Enty Registration

b DT has boan sent o your smail
© 202

UM VERSION 2.0
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Login your email address to retrieve the One Time Passcode (OTP)

GMX

Orgonizer Online Office

Conpse -

Ra: Non Redidanca TIN Raylstration

Unread E-mails

Faw

~ Display additional folders
Trash
Spam
Sent
Drafts

+ New

e fillng@tra.go tz

12/9/2022

12/9/2052 Y

12/9/2022

V From: efiling@ta

Transiotor

otz Q

Non Residence TIN Registration ]

One Time Passcodd 710469)for verification

Disclaimer

B fullscreen

Capture One Time Passcode (OTP) and click submit

Taxpayer
Registration

TIN Api#cation

Check Regidraion Stshis

UM VERSION 2.0

TIN Application

TIN Riagreimation

TAXPAYER PORTAL

Indrvidual Registration ISR S

* Hon-Rigsidon! Enfity Regatrahan

[ g2l

e T —

18
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Application fields will be displayed to select/capture application details.

— @_ = TAXPAYER PORTAL

Home  Self Serece

Taxpayer
Registration

= TIN Application

©heck Regisration St . . .
Service Provider Particulars

Physical Address

V' TP \atdisid Siecesshd
02022

Select an Entity type as Partnership, Corporation, State Owned Enterprise, State Affiliated
Enterprise and Joint Venture.

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Applicstion

Chack Regestration Status

Service Provider Particulars

Corponation

Physical Address

0 2022 Tanzenia Rovanue Auihciity, Al fohis resered

UM VERSION 2.0
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REGISTRATION OF NON-RESIDENT ELECTRONIC SERVICE PROVIDER/SUPPLIER

Select business sector and buisness activity and click Add

For more than one activity, repeat the same process to add another activity

NB: Select a sub-business activity for a business activity with sub-business activities

— @_ = TAXPAYER PORTAL

Taxpayer
Registration

TIM Application

TIN Agplcaban

Chack Regisiration Stekes : : .
Service Provider Particulars

Physical Address

© 2022 Tanzania Revanue Aulhorty, All nghts reserved

Click Delete to delete business sector, business activity and sub business activity if any.

—@— = TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIN Applicaticn

Check Regstration Status 3 y 1
Service Provider Particulars

Business Sector Busineas Activity Sub Business Activity Action

2022 Tanzenia Rovenue Aulhcdity, Al nghls resenved

UM VERSION 2.0
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Capture business name.

—@—- TAXPAYER PORTAL

Taxpayer
Registration

TIN Application

TIK Apolcatan

Chack fisgtation Stfs :
Service Provider Particulars

Business Activity Sub Business Activity Action

Physical Address

2007 Taneama Reveraie Aunriy Al iights reserved

Under Physical Address;

Select country of residence, city/region and capture street.

Under Contact Person Particulars;

Capture Full name, select phone country code, capture phone number and Passport No.
Under service provider contact;

Capture Landline and valid website link.

— @_ TAXPAYER PORTAL
Physical Address
Taxpayer

Registration

TIN Apghcaton
Contact Person Particulars
Civock ReQrimtion Status
4 Kngaoe
Service Provider Contact

Service Provider Social Media Account(s)

Vil wetetie LIRS wass given

UM VERSION 2.0
21
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Select social media name i.e., Facebook, YouTube, Twitter, Instagram, capture the
username and click Add.

_@_
Taxpayer
Registration

TIN Appiicaton |

Checi Regstraton Status

TAXPAYER PORTAL

Service Provider Social Media Account(s)

YouTube twanch|

l

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorporation for Entities O

Butness Certiicate Choose fies | No e chosen

Candoms of Incorporabon Chooss fles | No file chasen

Declaration

1. the uncersigned, da heestiy dectara that e [aiculars given Bbove ar COTBC and compiete 10 best of my knowiedgs and that sy changs of detads shal be made Bvough Tha TIN amendment

mexdub in TRA webste {wiww i go t2) within trerty days from ihe dade of change

Click Delete to delete Social Media Account.

—@_
Taxpayer
Registration

TIN Apolcston

Chack Ragisirahon Stanss

UM VERSION 2.0

TAXPAYER PORTAL
Service Provider Social Media Account(s)

Social Media Accourt Name: Social Medis Accourt

Youlune Mo S youtuba combwandy
Tuita It it commandy
Faceonk Mies, Mot bt stk comitwendy
Inesmgram tpe 5w MG150/AM COmybwansy

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorporation for Entities

Business Carifeate Chouse Bles | Mo fle cfoser

Cwrificals of ncorpartion = Choose Bles | No Mg chosen

22

© 2022 Tanzama Revenus Authonty. AJ nghts resecved

Action

Ak

2007 Taneama Reveraie Aunriy Al iights reserved
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Choose file to attach a Business certificate and a Certificate of Incorporation.

NB: Business certificate and Certificate of Incorporation attached should be in PDF format.

The file size should not exceed 10 MBs.

— P — TAXPAYER PORTAL
Taxpaver Sarvice Provider Social Media Account(s)
Registration
Social Maca Account Name Acgson
TIN Appiication
Chece Begiaiaion S @
Attachment(s) | Please attach the business certificate(s) and Cernificate of Incorperation for Entities
5 Cort ETIO0E Tes | BUSPIESS  IFICATE pr
wr
Declaration
Check the declaration checkbox and click submit
e ) TAXPAYER PORTAL
Taxpayer
Registration

TIN fippbcaton m

Attachment(s) | Please attach the business certificate(s) and Certificate of Incorperation for Entities
Check Ragstaton Status

Choosa files | SUSINESS _ IFICATE pad

Chogss files | CERTIFGA. RATICN pdt

Declaration

© 2027 Tenrania Hewvanus Aulhonly AN nghts iesenved
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A Reference number for the application will be provided

—@— = TAXPAYER PORTAL
Taxpayer
Registration
e TIN Application
Chack Registration Siatus
Entity Regstration
* Nor-Residant Individual Regstaton
Yiour Ap o has been procassed
Your Appd 3 Mumbse 15

takir & copy for Trackmg your Application

Enter the Emanl and vakd mabia phane rumbes

DTP wil bs
0 a3 o proceed with the Aoplication,

o your emai address for venicabon

£ 2022 Tanzania Revarue Authonty All ngfts reserved

Click Check Registration Status, capture the reference number and click submit.

— @_ = TAXPAYER PORTAL
Home: | Sell Sendce | Check F
Taxpayer
Registration
Check Taxpayer Registration Status
TIN Appkcation
Check Regtirabon Status

B 2022 Tenzania Revenus Autholy. All rights resarved
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REGISTRATION OF NON-RESIDENT ELECTRONIC SERVICE PROVIDER/SUPPLIER

The Registrations status of the application will be displayed.

_@— = TAXPAYER PORTAL
Home = Self Service = Cf
Taxpayer
Registration
Check Taxpayer Registration
TIN Application

Status

Check Registration Status

Application Status:
APPROVED (RM)

101839014

© 2022 Tanzania Revenue Authority. Al rights reserved,

A notification message with Taxpayer Identification Number (TIN) and Value Added Tax

Registration Number (VRN) will be sent to your email.

&

Contacts C T

e Office

E-miail g Ol ramslator e

B Novchisience [ naprstraiiot v e-filingeira.go.tz (WLIEPERLS Non Residence TIN Registration & B Aiisceen
e p i il “ From: | e-filing@Etre go.tz £ /
ot

127972022 1

four r-gistrwummpm« successfully. Your Tex Identification
(TIN) I nd Value Added Tax Registration Number{VRN) is

- Bumb oy
vorites - 12 40045821 Y.|Yeu will be provided with link to fils your Income tax and Value Added
Tubox: A\ O Thank you for registering tax retums In due course, Your username will be 157946609 and password:
D13bzkFe9#
Display sdditions| fold
Trast : :
) Disclaimer
Spam
Sanl
Deaits
+ New fold

UM VERSION 2.0
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4.0 SUPPORT CONTACTS
In case of any enquiries, do not hesitate to contact Tanzania Revenue Authority through the

following means;

Phone number: 0800 750075 Email Address: service@tra.go.tz
0800 780078

Social Media pages: Facebook: tratanzania
Twitter: @tratanzania

Instagram: @tratanzania

UM VERSION 2.0
26
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