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1. Welcome Page
This is the page that introduces taxpayer’s portal after clicking the taxpayer’s portal link.
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Manage Your Tax Affairs Online

Together We Build Our Nation
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1.1 Services Page
This page shows services that can be accessed by a taxpayer.

TAX PAYE R PO RTAL Y. +255(022] 111222333 Login

Do it Online
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Apply for TIN File Return Make Payment Register Motor Vehicle
Apply and Register for Taxpayer's Maw Elecironic File Return App this is the payment services Motar Vehlcie Service
Identification Number by providing exposad as Microapp

required Information.
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Request for Refund Track Cargo EFD Sarvice Register Driving License
Reguest for VAT Refund, A taxable Vendor can track movement of Manage your electronic Fiscal Driving license service ..
person will be entitied to a refund goeds in resl time basis, up to the Machines online...
af VAT when in & particular ac.. point of destination

1.1.1.0pen Services
Open services are the services that can be accessed by any person. The following
are the open services and how to use them.
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Do it Online

a) Apply for TIN
An Individual without TIN can use this link to apply for TIN. The following
are the steps to apply for TIN
i.  Non-Business TIN Application
1. Open Taxpayer Portal
2. Click Apply for TIN link
3. Enter NIN and Phone Number to register
4. Fill and complete TIN Application form for Non-Business
individual and submit.
5. Receive an OTP via mobile phone and enter OTP in the
registration window
6. Enter OTP
7. Then Submit to complete registration
8. The individual will receive SMS notification with a new
registered TIN and password.
ii. Business TIN Application
1. Open Taxpayer Portal
2. Click Apply for TIN link
3. Enter NIN and Phone Number to register
4. Fill and complete TIN Application form for Business individual
and submit.
5. Receive an OTP via mobile phone and Enter OTP on the
registration window
6. Enter OTP
Then Submit to complete Registration
8. The individual will receive SMS notification with a new
registered TIN and Password.

~



b) EFD Receipt Verification
This is the service for verifying the genuity of EFD receipt. See how to verify
the EFD receipt.
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c) Motor Vehicle Calculator
This is the self-service facility provided to any person wants to know amount
of tax would be paid for imported vehicle. This is how to use it.

d) PAYE Calculator
This is the self-service facility provided to an employee or employer to know
amount of PAYE tax charged. This is how to use it.
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1.1.2.Locked Services
These services are available to registered taxpayer in the Taxpayer’s portal
which are related to them or their company which they are representing. See
for more details.

e () e TAXPAYER PORTAL Lo

Do it Online
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1.2 Signup
a) Register as existing User
For users who are already using existing systems such as eFiling System,
they don’t need to register as new users, they only need to follow below
steps:
1. Open Taxpayer Portal
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Enter

Click Login link
Click Forgot Password link
Enter TIN and click Submit

OTP received through Mobile Phone, New Password and re-

enter New Password
b) Register as New User
For users who are new to TRA systems, they have to undergo registration
process. See how to register.

e User
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with the TIN (Non-Business TIN)
Open Taxpayer Portal
Click Sign Up link
Enter TIN or NIN and Phone Number to register
Receive the OTP in mobile phone and Enter on the
registration window text field.
Enter New Password and Confirm New Password
Then Submit to complete Registration
Login into the system with the new Password
Verify the roles for individual Taxpayer (Non-Business TIN)
with TIN (Business TIN)
Open Taxpayer Portal
Click Sign Up link
Enter TIN or NIN of individual business and Phone Number to
register
Receive the OTP in Mobile Phone and Enter in the registration
window text field.
Enter New Password and Confirm New Password
Then Submit to complete Registration
Login into the system with the new Password
Verify the roles for individual Taxpayer (Business TIN)
with Entity Admin TIN
Open Taxpayer Portal
Click Sign Up link
Enter TIN or NIN of Entity Admin and Phone Number to
register
Receive OTP in the mobile phone and enter the registration
window text field
Enter New Password and Confirm New Password
Then Submit to complete Registration
Login into the system with the new Password
Verify the roles for entity's Admin



1.3 Login into the system
Only an individual will be able to log into the Taxpayer portal and not an
entity. To sign up/Register go back to 1.2 above.
Entity’s Admin, an individual with either Business or non-Business TIN can
log into Taxpayer’s portal after completion of the steps in 1.2 above.
1. Open Taxpayer Portal
2. Click Login link
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Manage Your Tax Affairs Online

Together We Build Our Nation

SIGNUP SERVICES

3. Enter Username: (Re-Registered TIN) and Password: (New
Password) and click login button
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Welcome to Tanzania Revenue Authority Taxpayer Portal
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INTEGRATED SERVICES nl l
ALL IN ONE
Forgot Password? i i

v an Account? Registar Now

For any ircuiry, plesse contact TRA Support at : support@tra.go.tr
5 7021 Tanzanka Revenue Authority, All Aghts resenve]

4. Click services link



5. Then click E-Filling (File return) Service to accessing eFiling system

1.4 Forgot/Reset Password
When user forgets or wants to change login password, they may follow
these steps:
1. Open Taxpayer Portal
2. Click Login Link
3. Click Forgot Password link

INTEGRATED SERVICES u

Forgot Password?

ALL IN ONE

Diant Have an Account? Reglster Now

For any Inquiry, please contact TRA SLPRErT at : supporn@ta.go .tz
© 2071 Tanzania Revenue Authority, Al rights reserved,

4. Enter TIN that wish to reset password and click Submit button
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Welcome to Tanzania Revenue Authority Taxpayer Portal

Forgat Password f -

TIN
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For ary Inguiry, please contact TRA Support 3t & support@in. pe. 2
£ 7071 Targanta Revenus Authorty All rghts reserved.



5. Receive OTP in the mobile phone and Enter in the reset password
window text field

6. Enter Old (OTP), New Password and Confirm New Password

7. Then Submit to complete Reset the Password

8. Then Login into the system with the new Password provided.

1.5 Log out of the system
Getting out of the system follow these steps:
1. Click a profile name link
2. Click Logout link
3. Click a Link to return to Taxpayer portal Welcome Page

2. Home Page
After log into the system the first page that comes up is the home page. This page
introduces the taxpayer services and information provided by Taxpayer’s Portal.

2.1. My Account
This is the link that direct the user to profile information which contains details of a
taxpayer as individual or an entity.

—@— TAXPAYER PORTAL My Account | Logout

190 peet, 29 CORTIPLS

Hello, GLORIA GEORGE BUSUNGU

You have logged inwith TIN 119509629

| SERVICES

a) Dashboard

This is a window that shows summary of tax related information of an individual.
To access dashboard, see the steps below.

1. Anindividual required to Login
2. Click My Account
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118-508-629
GLORIA GEORGE BUSUNGU

Diashboard

=1 Entities

1 Invitations

Change TIN Category

Chans Password

£ Tax Lishilities

My Acceng

£ Audit Firm

b) Entities

TAXPAYER PORTAL

E> My Account Logout

Hello, GLORIA GEORGE BUSUNGU

You have logged in with TIN 119509629

( SERVICES )

A page opens up at Dashboard.

HEScrvices TAXPAYER PORTAL 0 R GLORIA GEORGE BUSUNGL [119-5

19-429)

Home | Taxpayer Accoun

COMPANIES

Dashboard

TIN Detalls Driving Lieense

Warkin

. ress (AP not working!
@ Business TIN

& TN Certificate

Tax Liabilitios

Personal Information
Full Name GLORIA GEORGE BUSUNGLY

WA
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This is the menu that shows the list of entities which an individual can view and
perform assigned activities on behalf of those entities. See the steps below.

1. Anindividual required to Login

2. Click My Account

3. Click Entities

4. Click View Details button for the preferred entity
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5. A page for managing a specific Entity opens up with submenus for
the specified tasks.
—@— — BH services TAXPAYER PORTAL o R CLORIAGEORGE BUSLINGL (119-500-499)

Taxpayer Account

HAPPY CHOICES ORGANIZATION
R Company Details
e~ Go Back
119-509-629
GLORIA GEORGE BUSUNGU
Status:: You ace an Adrministrator to this entity
Dashboard
Mame HAPPY CHOICES QORGARIZATION TIN 151670040
=l Entitics
Email happyr boicssorganizatios@gmail com Phaaie Nex 1344207080
Imntations
i Change TIN Category Uses
-1 Change Password
New Uzer
Tax Liabilities +
My Access
£ Audt Fiem
Full Name TIN Prone Status

c) Invitations

Tarzanis Revenee Authority © 2021

This menu directs whoever is appointed to represent a certain entity to accept or
reject their invitations. See how to

1.

2.
3.
4

An individual required to Login

Click My Account

Click Invitations

Click Accept to agree/concede the invitation or reject to deny the
invitation request.
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= Charge TIN Category
Change Password
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My Access
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d) Change TIN Category
This is the menu that directs an individual to request for change TIN category from
non-business to business category. Following are the steps to change TIN

Category
Pic

e) Change Password
This menu directs to a window that enables one who has logged in to taxpayer’s
portal to change their password. See the steps below

1.

oghkwN

An individual required to Login

Click My Account

Click Change Password

Enter Current password

Enter New Password and Confirm New Password
Then Click Submit.
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Change Password <::| 3
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f) Tax Liabilities (Liable Tax(es))
This menu allows an individual with business TIN to view and add additional liable
tax(es) due to their nature of business. See the steps below
1. Anindividual required to Login
Click My Account
Click Tax Liabilities
Click Add Tax Liability
Select liable tax type from a drop-down list
. Click Submit.
g) My Access
This is the window that shows the self-role and entity related roles as appointed
in the taxpayer’s portal. See the steps below
1. Anindividual required to Login
2. Click My Account
3. Click My Access
4. Click Personal Access Rights tab to view your access and roles

SEGIFAEN
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Entities.

Inwvitations

Changs TIN Categary

Change Pazswori

Tax Linhilitied _“‘“m
3
5. Click Entity Related Access Rights tab to view your access related
to an entity you work on behalf.
_@— = e TAXPAYER PORTAL B D CLOMAGEORDE BUSUNGLL15 50425

Taxpayor Account

My Access
R List of pccess rights for the TRA services

119-509-629
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Tanzans R Authorty & 203

h) Audit Firm (Business TIN)
This is the menu that directs an individual to appoint an audit firm whose auditors
are going to certify the tax returns on his or her behalf. See the steps below.
e To Appoint an Audit Firm
An individual required to Login
Click My Account
Click Audit Firm
Click Add Audit Firm for a specific Application (e.qg., eFiling)

hwONPE
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5. Enter an Audit Firm TIN
6. Click Appoint Audit Firm.

Pic
e To Revoke an Audit Firm
An individual required to Login
Click My Account
Click Audit Firm

Click Revoke for a specific Application (e.g., eFiling)
Click Yes to confirm.

abrownpeE

Pic

2.1.1.Entities profile management
Below is step-by-step how to manage by adding/removing user, request resources,
accepting invitations, etc.
a) An entity
To manage the access and perform duties on behalf of the entity, entity admin
or director should be able to access these tabs.
I. Users
This is a tab in Entities menu in which an entity admin can add or edit users
who are going to perform tasks on behalf of the entity.
e Add User (Declarant, Entity Admin etc.)
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity
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7.

Enter TIN of an Individual and verify the details
Select (Tick) the roles to grant
Click Add user button then the user is added successfully.

© ®



o <19

e Edit User (Declarant, Entity Admin etc.)
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity
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5. Click Users Tab

6. Click Edit (Pencil icon)

7. Click User Details Tab or Manage Roles Tab in the popped-up
window

8. De-select (untick) or select (tick) to revoke or grant the roles
respectively.



9. Click Close button then the user is edited successfully.

Entity User Details

I BYuscaoerans B MANACE USER IELES I

Tl Naww LAMECK DANIFL LAMECK

30a76e351

018462821

B3 Meke v usar 23 3 Ex8ty Admin

¢ Remove User (Declarant, Entity Admin etc.)
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity
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5. Click Users Tab
6. Click Delete User (Trash icon)
7. Click Tick Button to confirm removing the user.
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ii. Resource Request
This Tab allows to an entity admin to request for resources to enable them to
perform a certain activity. See the steps below to request resources
e Add Resource (Efiling, TRA Mobile App etc.)
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity
—’@— = BB Services TAXPAYER PORTAL fi 4 R GLORIA GEORGE BUSUNGU [119-509-629)
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5. Click Resource Requests Tab
6. Click Resource Request Button
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7. Click Send Request for a specific resource application pending
approval by TRA.
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iii. Audit Firm
This Tab allows to an entity admin to appoint an Audit Firm for certification of
tax returns on behalf of the entity.
e Appoint an Audit Firm
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity
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5. Click Audit Firm tab
6. Click New Audit firm
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7. Enter an Audit Firm TIN and verify the detalils.
8. Click Appoint Firm button
9. Click Yes on confirmation dialog box.
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5.

e Revoke an Audit Firm
1. An entity admin required to Login
2. Click My Account
3. Click Entities
4. Click View Details button for the preferred entity

—@— = BBservices TAXPAYER PORTAL b £ GLORIAGEORGE BUSUNGU [119-509-625)
Taxpayer Account —
My Companies
R List of Companies
119-509-629
GLORIA GEORGE BUSUNGU
Q Search Refresn
) Dashboard 3
| = Entities
24 Invitations: RAPPY GHOIGES ORGANIZATON 151670040 0745201960 PIOpYChORESCAgANZIONUgmat com Actve -z @4
LUBAJARD INVESTMENT AND GENERAL ENTERPRISE
31 CrangeTIN Categary CoNPANY UITED 199506703 P -
5 Change Password DELOITTE & TOUCHE 100143607 155602154000 seane@deodts ootz Actye -z
S TaxLiablities JUSTICE HUB LEGALS 139000575 0745207060 lowejacobs8 1 Gigrsk com Actre -5
&) My Access: DELTANET ENTERPRISES LMITED 136790448 0712916510 il Actrm -2
£ Audit Firm SAID SALIM BAXHRESA & COMPANY LIITED 100100222 esaTI13a] s ootz Actvo -z
Tanzania Revenue Authority £ 2021

5. Click Audit Firm Tab
6. Click Revoke on a current Audit Firm information
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7. Click Yes on confirmation dialog box.
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iv. Company Profile

This Tab provides information of the company such as Names of Directors,
Liable Taxes, Business Start Date, Accounting Period, etc. See the steps
below

7. An entity admin required to Login

8. Click My Account

9. Click Entities

10.Click View Details button for the preferred entity

11.Click Company Profile tab



12.Click Business Dates button to view business start date and

accounting period information

13.Click Directors/Representatives button to view directors’ information
14.Click Tax Liabilities button to view or add liable taxes.

v. Auditors

This Tab allows only an audit firm entity admin to add auditors who are going
to certify tax returns for the clients of the firm. See the steps below
e Add an Auditor

1.

NookwhN

© ©

An audit firm entity admin required to Login

Click My Account

Click Entities

Click View Details button for the preferred entity

Click Auditors Tab

Click Appoint Auditor

Enter TIN of an active auditor registered and recognized by NBAA
then verify the details

Click Add Auditor

Click Appoint to confirm on the popped-up dialog box appeared.

e Remove an Auditor

vi. Clients

NookrwdrE

An audit firm entity admin required to Login
Click My Account

Click Entities

Click View Details button for the preferred entity
Click Auditors Tab

Click Delete Auditor (Trash icon)

Click Tick Button to confirm removing an auditor.

This tab provides information of the audit firm clients working on behalf
specifically in certification of tax returns. See the steps below
1.
2.
3.
4.
5.
vii. Invitations
This tab shows status of invitation to an audit firm entity admin only for
accepting or rejecting appointments. See the steps below
1.

abrwn

An audit firm entity admin required to Login
Click My Account

Click Entities

Click View Details button for the preferred entity
Click Clients tab to view the information.

An audit firm entity admin required to Login
Click My Account

Click Entities

Click View Details button for the preferred entity.
Click Invitations tab



6. Click Accept to agree/concede the invitation or reject to deny the
invitation request.
7. Click Yes on confirmation dialog box.

3. Access and Use Services (Applications)

3.1. File Return
File Return is the service that directs a user to access eFiling system.

3.1.1.Access to eFiling System
1. Log into Taxpayer Portal,
2. Click Services menu,
3. Click File Return service and a list of sessions will appear.

—— TAXPAYER PORTAL N

@ Please Select Sessicn to continue

& 135545431 | FETER ABELY MAWAIKAMED

B PHITTIAT  MAMLARA, A WIARAT O TANZAIA TESTING COMPRNY

4. Choose a preferred session.

3.1.2.Components of File Return Service
The menus that are seen after successfully entered a preferred session.
a) Dashboard

This is a window that shows summary of filed returns, unfiled returns, due
dates, penalties etc., and other tax related information of an individual or an
entity. The dashboard is the first page seen after choosing a preferred session.
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b) Unfiled Returns

This menu directs the user to the page that list tax returns which the user is
liable to file.

& test-tpayerportaliago.t
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C) Filed Return

This menu directs the user to the page that list tax returns which have already
been filed for either individual or entity.
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d) Draft Returns

This menu directs the user to a page that list tax returns which are temporarily
saved.

<1

——

Efiling

TAXPAYER PORTAL & B, PETER ABELY MNAWAMED (115826 431

Mo data found

..........

e) Due Date Extensions

How to apply for Due Date Extension
The following are the steps to follow in order to request extension of time to file
return for all returns

1. Login to Taxpayer Portal as Declarant or eFiler

Navigate to File Return Service

Then Click and Choose preferred session

Click Unfiled Returns Menu

Select the Return to which you want to apply for due date extension
Click Action Button to get the option for Apply Extension

oOghkwN
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7. Enter the proposed date
8. Enter a reason for extension
9. Click Send request button

& test-tanpayerportal ragouts

TAXPAYER PORTAL

Efiling

~
L

L
-

- Due Date Extension
101-317-587

B Reazans

Parmants
LI LI PR - SR T
T W B oM 2

10. After the request is sent; check the status of the request by pressing
the Due Date Extension menu
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11.From Due Date Extensions page, a taxpayer can view the status of the
submitted extension application if it has been approved or rejected.

f) Payments

This menu has three options:
I. Registered Payments: for the payment notices (with Control Number)
which have been created.

#  test taxpayerportal ragoz.

—%— BE it TAXPAYER PORTAL o R PETER ABCLY MWAIARMED [135: 646431
oy TAXLIARILITIFS
Efiling
'ﬁ . e
-

101-217-587

ii. Unregistered Payment: all the bills waiting for creating payment notices

(Requesting Control Number)
Procedures for requesting control number in File Return Service:
1. Click Payments menu
2 Click Unregistered Payments
3. Select the record for which to request control number
4. Click Action button
5 Click Full Payment to access the page for creating a payment
notice with request for control number
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6. Fill in the form
7. Click Submit button

Your about o create payment notice of TShs. 8,370,000,00
It yau want lo gensrate paymant noboe withead conbrol numbar, make: sure in unchack generaln confrol number opfinns balow

B Generate control number for this payment nelice

TRKDaYES NETNEtC -
™

10MTSET

iy L

Paymuants inlomation

ank Account *

The other options from the Action button aren’t currently accommodated i.e., Partial
Payment and add to Cart.

iii. Paid Returns: Contains the list of bills which have been paid
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s)] Return Certifications

This menu is seen by user with TIN which has been assigned auditing role.
How to certify ROI:
Steps

Login to Taxpayer Portal as an Auditor

Navigate to File Return Service

Then click and choose Auditor’s session

Expand Certifications menu

Select Uncertified Returns

Click View button for the Audit firm to which there is a tax return to certify

ok whE

TAXLIABILITIES

Efiling

Uncertified Returns

R A list of all uncertified returns from your clients

W Attt Form Wam Autie Fem TH Mumibar st Hotres

7. Click Certify button
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8. There are three options Reject, Certify with qualification and Certify with no
gualification

Certification e Go fack

Certify this return using cerfication decision action below

Yeoar 2018

Submission Date

Ratum Type Feturnaf Incorms made hy an Individus| - All Businesses axcept Mining o Fetraleum

Reference Number 20211195096 200514847453

Carmpany Name GLORIA GEQRGE BLSL

Campany TIN 116-509-623

Rt Aichushiy [ Retm File ] [ Detaien Calculatons i) Tramster P

There are two options:

i. Uncertified Returns

TAXPAYER PORTAL

Efiling
o v Uncertified Returns
o - Allst of all uncertified returns from your clients
-
100-100-223

SAID SALINM BAKHE
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ii. Certified Returns
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h) Manage Returns (Tax Liabilities)

This menu directs the user to the links of returns that require prior information.
It allows the user to save information which can be used while submitting return.

I. ROI
To Add ROI prior information, follow these steps:
ii. PAYE

To Add PAYE prior information, follow these steps:
1. Go to Tax Liabilities menu

2. Hover the mouse on PAYE menu

3. Click Employee Management menu

@ TAXPAYER PORTAL B O serensely MwaRAMBO IS s-a3Y
o
Efiling
.‘ " THHOLD M vt
V; Efiling Quick Summary
101-317-587
827 27
5173 3,452 173 52

Total Retutng i Payrment Bills

Flied Recurns PAYE and SDL

Dus Date { Marsh 7,2023 )

RETUANS WITH INTEREST RETURNS WiTH FEMALTIES

4, The page for Employee Management shows the buttons for adding
new employee information and Back to Returns



_@—- = Eae TAXPAYER PORTAL

Efiling
P Statements and Payments of Taxes Withheld for Employees ( PAYE ) e b Fasine
v’ Employee Management

-

5. The user clicks Add New Employee button to add a new employee’s
TIN to the table of records (Change the screenshot)
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6. After adding an employee’s TIN, the system retrieves the name from
TIN system and add other fields for manual input: (Change the
screenshot)
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For Bulk Employee addition
Explanations to follow

lii. Withholding Tax

To Add Withholding Tax prior information, follow these steps:
1. Go to Tax Liabilities menu item to access Withhold options: Branch,
Batch and Taxes Certificates
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3.1.3.Submit Tax Return
The following are the steps to follow in order to submit return

a)

SDL Return

Submit SDL Return

1.

2
3.
4.
5

Login to Taxpayer Portal as Declarant or eFiler

Navigate to File Return Service

Then Click and Choose preferred session

Click Unfiled Returns Menu

Click on Action button then File Return button to file unfiled SDL return

TAXPAYER PORTAL

.’. [ Unfiled Returns

6.

e o o & o @ |l

Ak

Fill in required SDL Information as follows:

For Permanent Employee Details

Part |

Enter Number of Permanent Employee(s)
Enter the sum of Basic Salary amount

iii. Enter the sum of Other Allowances amount

Enter the sum of Exemption Amount



File SDL Return

Skills and Development Levy Monthly Return for January, 2020

A Reminder

ou are about to file Skiils and Development Levy Monthly Return for: MAMLAKA YA MARATO TANZARIA TESTING COMPANY whose TIN s 101317587 Uploadiog of false, forged information and / or any infarmation
Indicating fraudulent actions Is stricthy prohibited, Ay of these information will NOT be processed, We strongly advisa you to provdde valid information as directed by Tanzania Revenus Autharity.

Location: TANZAMIA MAINLAND

Fil Permanent Empioyess Delais Fill Temparary Empioyess Delatks Preview

Fleass fill detis for lemporary employees | ihere = no detal please enter 0.

100 1000000 0

7. Press Next button to go to Fill Temporary Employee Details

Part Il

i. Enter Number of Temporary Employee(s)
ii. Enter the sum of Basic Salary amount

iii. Enter the sum of Other Allowances amount
iv. Enter the sum of Exemption Amount

File SDL Return

Skills and Development Levy Monthly Return for January, 2020

A Reminder

Youare about to file Skills and Development Levy Maonthly Return for: MAMLAKA YA MAPATO TANZANIA TESTING COMPANY whos= TINs: 101317587 Uplosding of false. forged information and / or any information
Irndicating fraudulant actions is strictly prohibited. Aoy of these information will MOT be processad_ We strongly advise you to provide valld Informationas directed by Tarzania Revenue Suthority.

Location: TAMZAMNLA MAIMLAND

@ /] @ ©

Fill Permanant Employses Details Fill Tamposary Employess Datails Praview SOL Payabla Submit Retum

Fraview amount of SOL payable 1o TRA

= SN Mature of Employment Humber of Employees Gross Payments Ampunt Subpect o S0L SOL Payable

[+ 1 PERMANENT o 1,000 000.00 1,000,000 00 45 000 00
L] 2 TEMPORARY 100 1,000,000 00 1,000.000.00 45.000 00
L] Taota 1o 2.000,000.00 2,000.000.00 90.000.00

8. Then Click Next button to preview SDL Payable



File SDL Return

Skills and Development Levy Monthly Return for January, 2020

A Reminder
Youare about to file Skills and Development Levy Maonthly Return for: MAMLAKA YA MAPATO TANZANIA TESTING COMPANY whos= TINs: 101317587 Uplosding of false. forged information and / or any information
Irndicating fraudulant actions is strictly prohibited. Aoy of these information will MOT be processad_ We strongly advise you to provide valld Informationas directed by Tarzania Revenue Suthority.

Location: TAMZAMNLA MAIMLAND

@ /] @

Fill Permanant Employses Details Fill Tamposary Employess Datails Praview SOL Payabla

Preiew amount of SOL payable 1o TRA

= SN Mature of Employment Humber of Employees Gross Payments Ampunt Subpect o S0L SOL Payable

[+ 1 PERMANENT o 1,000 000.00 1,000,000 00 45 000 00
[+ 2 TEMPORARY 100 1,000,000 00 1,000.000.00 43,000 00
L] Taota 1o 2.000,000.00 2,000.000.00 90.000.00

9. There are two options to either Click Submit to Draft or Click Final
Submit

File SDL Return

Skills and Development Levy Monthly Return for January, 2020

A Reminder
You are about to file Skills and Development Lavy Monthly Return for: MAMLAKA YA MAPATO TANZAMIA TESTING COMPANY whose TiN is; 101317587, Uploading of false, forged Information and ¢ or any information
Indicating Mraudulent actions is strictly | inited, Any of these inforisation Wil NOT be processed, We strongly advise you To provide valid information as directed by Tanzania Revenue Authority,

Location: TAMNZAMNIA MAIMNLAND.

/] @ /] L]

Fill Pormancal Emplopeas Dotails Fill Ternporary Employoes Details Praviow S0 Payabls Subenil Returm

Save draft of Submit inal SOL retum

= £ Nature of Employment Number of Emplayess Gross Payments Amount Subject to 50L SDL Payable

' PERMANENT 10 1,000.000.00 1.000,000.00 45.000.00
(] 2 TEMPORARY 100 1,000.000.00 1,000,000.00 45,000,00
(] Tatal 10 2.000.000.00 2000,00000 5000000

-

10.  Viewing Acknowledgement, Assessment and Submitted Return
i. Go to Filed Returns menu
ii. Selectthe SDL return to view either Acknowledgement or Assessment
or Submitted Return



TAXPAYER PORTAL

Save and Submit SDL Return from the Draft

= TAXPAYER PORTAL

Login to Taxpayer Portal as Entity Admin

Navigate to File Return Service

Then Click and Choose session (preferred Entity)

Click Draft Returns Menu

Click on a record action button to edit Drafted SDL Return

&2 0 peTeRABELY MWAK

TAX LIABILITIES

Efiling

’c\.

. =

6.
For Part |
i
ii.
iil.
iv.

Recum Name

Draft Returns

Mo Faricn ¥uar

Edit SDL Return Details

Edit Number of Permanent Employee
Edit the sum of Basic Salary amount

Edit the sum of Other Allowances amount
Edit the sum of Exemption Amount
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File SDL Return
Skills and Developmeant Levy Manthly Return for January, 2020

101-317-587 A Rimiaecher
MAMLAKE Y& MAPATD) Youb e

I Skiits and Development Levy Monghly Retarn for MAMLAKA YA MAPATE TANZANIA TESTING COMBANY wi
. o will NOIT e processes Wie strongly Achitn yens 1o probice

TANFANIA TESTING OOMPANY

1 Trasck e actites S ATTictly prohilitec Asy of thes

Charge Sessicn

Location TANZANIA MAIHNLAND
I Dashboars
T Unfied Retiams 1] @ @ L]
2 Fib Parmanant Employoes Dotals ¥ B it w5l i 1
5i Fled Retuimis

I Draft Returns: Pl 1 detaibs for pesrranent e ployeses. 1 e s oo deled pesse sl O

D Dusdate Extansons
10 160500

1 Payments

Return Certification

For Part Il

V.
Vi.
Vii.
viii.

File SDL Return

Edit Number of Permanent Employee
Edit the sum of Basic Salary amount

Edit the sum of Other Allowances amount
Edit the sum of Exemption Amount

Skills and Development Levy Monthly Return for January, 2020

A Reminder

Youare about to file Skills and Development Levy Monthly Return for: MAMLAKA YA MAPATO TANZAMIA TESTING COMPANY whose TIN i< 101317587, Uploading of false, forges
Indicating fraudulent actlons s strictly prohibited. Any of these Information will HOT be processed. We strongly adwise you ta provide valld Information &= directed by Tanzanka Reven:

Locathan:

@

Fill Permanant Empioyees Details

TANZANIA MAINLARD

ormation and / or any infurmation
utharity.

(2

Fill Tempaoeary Emploveas Details Preview SDL Payatie

aze fill datails for temporary employess |Fivere & no detail please antar O

7.

1000000 0

Hewt

Click next button to preview SDL Payable and then next button for
submission of SDL return.



A peminder

to fila Sk Levy Monthly Return for: MAMLAKA YA MAPATO TANZANIA TESTING COMPANY whose TIN I 101317587, Up 1R o false, forg and Jorany i
Ay of thase ation will NOT 1gly actvise you to provide vaid o Autharity.

Location: TANZAMIA MAINLAND

o e ] &

Fill Permaneni Empicyess Detais Fill Terngorary Empleyaes Dedalls Praview SOL Payable ‘Subrmit Retum

Save dralt or Sulmil inal SOL raturn

= £ Nature of Emplayment Numser ot Employess Gross Payments Amount Subject to SDL 0L Payacie

-. 1 PERMANENT 10 1,000,000.00 1,000,000.00 45000.00

'Q 2 TEMPORARY 100 1,000,000.00 1,000,000.00 45,000.00

L] ot 1o 2,000000.00 000,000 00 90600 60
8. Confirm Return Submission

Confirm Return Submission

“Yiou are about to submit return for: MAMLAKA YA
MAPATO TANZANIA TESTING COMPANY whass

Tik is: 101317587 Bleaze confirm beforeyou
submit

Are you sure you want to submit return?

9. Accept the Declaration



Declaration

| PETER ABELY G TIN: 8
hereby dectars that the Infoemation given onthis
return on behait of MAMLAKA YA MAPATO
TANZANLA TESTING COMPANY {TIN: 101317587}
is cornglete and Brourate 1o the bect of my knowkedge
and belie | understand that ghying False information
i the returm or concealing any part of the Income ol
tax la2d andor the entity o h

Do you wish to submit it?

v

The retum has een submirted successtiy to TRA.
0 amiged s reference no,
2020101317587113442274 Use tha numbe: by
g ik of {1 st of £ e i s et
returre At norder to view itz asessnent g
proceed with payaert.

b) PAYE Return
Adding employees to file PAYE return (Few employees)

1. Login to Taxpayer Portal as Declarant or eFiler

Navigate to File Return Service

Then Click and Choose preferred session

On a top menu bar click Tax Liabilities to access submenus and
Hover mouse to PAYE menu

Click Employee Management Menu

ok wn
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7. Click Add New Employee Button
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8. Enter employee TIN, the system will retrieve the name from TIN
system and add new fields for input
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9. Click Add Employee button

10. Navigate and click unfiled return link

11.  Filter tax type by selecting PAYE with a preferred year
12.  Click action button and

13.  Select File Return option to file unfiled PAYE return of specified Year
and Month
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14. Click File Return button
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15. Click Submit to final submit PAYE return

Confirmation |

Tae Act, Cop 332, Vou tee
i il Hhin 7 dhins e the e o the menih
TANZANIA REVENUE AUTHORITY

with Tind 201317567 ton the month of Jacuary, 223 1

Viewing Acknowledgement, Assessment and Submitted Return:

16.  Click Filed Returns Menu and

17. Find Statement and Payment of Tax Withheld for Employees for
specific period

18.  Click on Action Button and select either Acknowledgement or View
Assessment or View Submitted Return to verify information
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() Dashboard Staternert and Payment of Ta Wiitheid for Empiayess ) 2027104 31 750761 5847RY D Artia
1 Unfibed Returns ACknowiapemen
0 Flledt Rclml",

Draft Returns ® Mews e

Tt Due date Bxionsians

C) SETPI
Login to Taxpayer Portal as Entity Admin
Navigate to File Return Service
Then Click and Choose preferred session
Click Unfiled Returns menu
Filter Tax Type at the top by selecting Corporate Tax for entity or Personal
Income Tax for individual
Select preferred SETPI RETURN AND Click File Return on action button (File
Return) to file unfiled SETPI return
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7. Fill in the following required details:
I. Specify Entity Type (For entity SETPI)
ii. Business Income
iii. Investment Income
iv. Estimated Annual Turnover
v. Final Withholding Payments
vi. Repatriated Income of a Domestic Permanent Establishment
vii. Tax actually paid on non-final withholding payments



viii. Tax actually paid on final withholding payments
ix. Single Instalment tax paid

X. Foreign tax credit

8. Click Calculate SETPI

A Reminder

fau sreshout to file Staternant of Estimata of Tax Payable by instalments far an Individual (SETP1 for whose TIN 5

o Fill out Retum Dieszds

Uploaging of false, farged infarmation and / or any Information indicating frauduient actions isstrictly prohibited, Amy of
thess information will NOT be processed. YYe strongly advise you to provide valid information aa directed by Tanzania Revenoe Authar ity
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1000000 00000
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120000
Deductions
v ranina it ' S "nete Sieg fnlskaen s okl =
18000000 18000000
Foreip
o
Q Fill out Refurn Details o Calculated Tax o Confirmatien
SETPI Calculation
Source of Income Chargeable Income ! |Loss) Tax Due
Business Income {odher than mcome frovm mining or petroiewm aperabons) 100,000
Emplayment mcome 1,000,000
Imnestment income alher than fina withholding payments 1.000.000
Total Income 2,100,000
Estmated tax llability 0
Final wilhholding payments 1.000 000 100,200
Repatrialed ncome of 3 Domestic Fermanent Estatishment 9.000.000 804,000
Total Estimated Tax Nability 1,000,000
Deductions {Inclsde actual taxes paid only)
Tax 2chually paid on nan-Anal wennoiding payments 400,000,000
Tax actually paid an final withholding payments 19,000,000
Single instaiment tax pasd 18,000,000
Foreign tax cregi [
Total Deductions 47.000.000
Net Tax Payablel (Repayatile) $

Submt SETHY

A 4

10. Click Submit button to confirm submission of SETPI Return



Confirmation !

Are you sure you want to ile Revised Stztement of Estimated Tax Payable by Installment by an
Individual [SETPI) for for the period of Jan 1, 2022 - Dec 31, 20227

11.Navigate to the Filed Return Menu,
12.Filter most recent SETPI Return as per specified period (Personal Income Tax
for individual and Corporate Tax for entities),
13.Click Action Button in the record then the following action will appear: View
Acknowledgement, View Assessment, View Submitted Return and Revise
Statement
I. Click View Acknowledgement Receipt
ii. Click View Assessment Notice
ii. Click View Submitted Return
Iv. Revise Statement
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Return Name Submission Dure ManthiPeriod Year Refzrence No.

Samterment of Rewsed Estmate of Tay Payanie by

bRy 13, 202 Jun 1, 2023 - Dee 31, 2022 002 | 20313001RTINNIIMIERA
(' Unfiled Returris
e s 1 FE Lo EpiNiok ol o Fobe . 14,2009 Jan 1,023 - Dec 31, 2022 202 | WIHIGOETIAL 0TS
17 Filed Returns: instalments for an indrickal
0 Oralt Feturms e

© Vew3ubmined Reanm

O Duedate Extensions
0 Reviss Statement
& Payments ‘ ——

d) Revised SETPI
Login to Taxpayer Portal as Entity Admin
Navigate to File Return Service
Then Click and Choose preferred session
Click Filed Returns menu

~ownPE



5. Filter Tax Type at the top by selecting Corporate Tax for entity or Personal
Income Tax for individual

6. Select preferred SETPI RETURN AND Click Revise Statement on action button
to revise filed SETPI return
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7. Fillin the following required details:
xi. Specify Entity Type (For entity SETPI)
xii. Business Income
xiii.Investment Income
xiv. Estimated Annual Turnover
xv. Final Withholding Payments
xvi.Repatriated Income of a Domestic Permanent Establishment
xvii.  Tax actually paid on non-final withholding payments
xviii. ~ Tax actually paid on final withholding payments
xix.Single Instalment tax paid
xX. Foreign tax credit
8. Click Calculate SETPI



A Reminder
Fou sreshant to file Statamant of Estimate of Tax Payable by Instalments for an Individual (SETP| for whose TIN & U false, farged inform and /or any ation Indicating fraudient sctions isstrictly prohibited, Amv of
thess information will NOT be processed. YWe strongly advise you to provide valid inf s i d by T ia Rl Autharity.
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9. Submit SETPI Return
0 Fill out Refurn Details o Calculated Tax o Confirmatien
SETPI Calculation
‘Source of Income Chargeable Income | {Loss) Tax Due

Business Income {odher than mcome frovm mining or petroiewm aperabons) 100,000
Emplayment mcame 1.000.000
Imnestment income alher than fina withholding payments 1.000.000
Total Income 2,100,000
Estmated tax llability 0
Final withiolding payments 1.000.000 100,000
Repatrialed income of 3 Domestic Fermaneni Estabiishment 9000000 ‘800,000
Total Estimated Tax Nability 1,000,000
Deductions {Inciude actual taxes paid only)
Tax 2chually paid an nenAnal wEnnciding payments 10,000,000
Tax actually paid an final withholding payments 19,000,000
Single instaiment tax pad 18,000,000
Foreign tax cregi [
Total Deductions 47.000.000
Net Tax Payablel (Repayatile) $

10. Click Submit button to confirm submission of SETPI Return



Confirmation !

Are you sure you want to ile Revised Stztement of Estimated Tax Payable by Installment by an
Individual [SETPI) for for the period of Jan 1, 2022 - Dec 31, 20227

11.Navigate to the Filed Return Menu,
12.Filter most recent SETPI Return as per specified period (Personal Income Tax
for individual and Corporate Tax for entities),
13.Click Action Button in the record then the following action will appear: View
Acknowledgement, View Assessment, View Submitted Return and Revise
Statement
v. Click View Acknowledgement Receipt
vi. Click View Assessment Notice
vii. Click View Submitted Return
viii. Revise Statement
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e)  WHT
Create Branch for Entity where the service has been provided

1. Login to Taxpayer Portal as Declarant or eFiler



2. Click on services button on Welcome Page to open Services

3. Click on 'File Return' Service

4. Select a session to submit WHT Return

5. Hover Mouse pointer on the Tax Liabilities link/Button at the top Bar
6. Hover Mouse pointer on WITHHOLD Menu

7. Click on BRANCH Menu

TAXPAYER PORTAL

827 27

5,173 3,452 173 52
Tatal Rerurns Faymant @itk
Filed unfiled #aid u
I3 70 Entiy | Busliess } = snR
& 58 Individosl !
Dashbard @ Indlestes ran o 30U
Lo Raturns
* Filk Bstittn PAYE and SDL L " £ VAT
1% Dot Rbarrn DusDwte [ March 7, 2023 ) | Dws Dato [ March 20, 2023 )

TZS 68,000,000 TZS 450,670,234 TZS 68,000,000 TZS 450,670,234

8. Click on Add Branch button
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9. Input Branch Information by filling required information
10. Click Submit Button to submit Branch Information
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Edit Branch Information (Update Information)

1. Find the record of the branch to edit and click pen icon
2. Change/Edit branch information on the form
3. Click Update button to submit Updated Branch Information
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Edit Branch Information (Delete Branch Record)

1. Find the record of the branch to delete and click bin icon
2. Click on tick to approve or cross to reject deletion of branch
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Create Batch(es) for the services of specific BRANCH

1. Hover Mouse pointer on the Taxi Liabilities link/Button at the top Bar
2. Hover Mouse pointer on WITHHOLD Menu ltem
3. Click on BATCH Menu Item

TAXPAYER FORTAL = R, rereraany

Efiling

.’c\.

-

10-317-587

T . Pl s |
& P s |
e 7 1 |
Tang -0
4. Click on Add Batch button
Transaction Batches 4

:

No data found

5. Input Batch Information by filling required fields
6. Select BRANCH created specifically for the services provided for such location
7. Click Submit Button to submit Batch Information to the specified Branch



Transaction Batches

T T
@ 25317567 0572022 = o520z =
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WHTMaE 022 undefieed TRAShy Vil ] OPEN y. n At
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Transaction Batches
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WHT for May 023 +D0100: Wy 120 v Khm FEN Vs u AL~
H h 01003 1 1, 2022 o N ra u Achon w
LLLLL My 1 OPEN 7 Acton
For editing a batch For deleting a batch

Edit BATCH Information (Update Information)

1. Find the record of the BATCH to edit and click pen icon
2. Change/Edit BATCH information on the form
3. Click Update Button to submit Updated BATCH Information
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Delete BATCH Record

1. Find the record of the BATCH to delete and click bin icon



2. Click on tick to approve or cross to reject deletion of batch

Transaction Batches

1T W 022 undin ™ Wi 31, 2022 TRA Kizhans FEN 7 u Acin
Actin
#rs Viou sure?
2z undetns 0 A 5hy 4
WFMEF 0220 o ined Vg 1 2073 My 31 2028 TRA Shy iy 0 OPEN / ﬂ Artion s

Add Deductions

1. On the far end of the BATCH record, Click Action Button
2. From Action Button Menu List, Click View/Edit Deductions

Transaction Batches

Batch Marno Tin eember From To Branch Name Comral Kambar sutue
Wiz unosfines Wy 1, 21 TR Kishas o
L 0 ndinas 00 TRASh H

3. Click 'Add New Deduction' button
Tax Deductions mmmm : et hekaion

Batch Name : WHT May 022 Branch Name : TRA Shy Agent TIN : 101517587
Date From : May 1, 2022 Date to : May 31, 2022 Status : DPEN
Withhekder Tin Willibeiddos Tin Withholdes Narms Date of Decuction Currane ] Gross Amouint Tax Aabsis) T WithBald ) G5 Code vwics Date Ramaies.

No data found

4. Fill in all information into required fields on displayed Deduction form
5. Click Submit button to Save Deduction information



Tax Deductions

@ 3 15503629
Data ol Dot =
520K

78909058 1082022

WERhalg Tax - Reskents

WImniERg Tax on Management Fee_Indivicus Aeskent

Batch Name : WHT May 022 Branch Name : TRA Shy Agent TIN : 101317587
Date Fram : May |, 2022

Date to: May 31, 2022 Status : OPEN

Wikholdet Tin Wiilihoee Tin Wiiholdee Koms: Dt ol Dediction Cumency Beass Amount Tax Ratef] T Wishngad %) Gl Cone

No data found

The list of deductions added

Tax Deductions =D EED D

Batch Name : WHT May 022 Branch Name : TRA Shy Agent TIN : 101317587
Date From : May 1, 2022

Date to : May 31, 2022 Status: DPEN

W Bl Name Dt ot Disduiction Cumency Grogs Amount Tan Rata{%) Tae Witnhai| %) fe Code  Mwpice b Kemarks
0 31758 undednad FYARALI MOHAMEDALI KASSIMALLY Wiay 12, 2002 IR 300,000 A5 D00 undetnad May 2032 aahs u
I undtngs FETER AHELY MWAKANED Way 16, 202 8 0000 5 0,000 aetie 6 20 oz [ #|
0 31748 deined GLORIA GECREE BUSUNGU Wy 32022 T3 50 000 87 500 o=ty Way 8 2022 undefined u

Upload Deductions

1. On the far end of the BATCH record, Click Action Button
2. From Action Button Menu List, Click View Details
3. Click 'Upload Deduction' button

Still in progress

Delete DEDUCTION Record

1. Find the record of the DEDUCTION to delete and click bin icon
2. Click on tick to approve or cross to reject deletion of deduction




Tax Deductions

Batch Nama : WHT May 022
Date Frorm : May 1, 2022

Withivotder Tim Withhaldee Tim

Withhokies Hame

Branch Name: TRA Shy
Date to: May 31, 2032

Date of Decuction

D D D

Agent TIN : 101317687
Status : OPEN

Camency  Gross Amoust Taw Rabedt) Tax Withihwicdh| Gifs Code frwcece Date Remarks
13ITEAT uhosfrs FYARALI MOHAMEDALI RASSIMALLY ay 12, 2022 8 ¥, 000 15 45000 undeined My 12, 2022 undned
1TsaT undatnan PETER ABELY NWANAVED Aay 1, 2022 e 200,000 5 0,000 undefinad May 15, 2022 andatnad
161317587 npsfred GLORIA GECRDRE BUSUNGLL May ¢ 2022 Tz 450,000 3 67,500 linpeficad a4, 2022 indstnen
am 1o

Request Control Number

1. On the far end of the BATCH record, Click Action Button

2. From Action Button Menu List,

Transaction Batches

Click Request Control Number button

Add besichh
062022 B @
Batch Mame T mumbar From Ta Branch Karme Control Murnber States
WHTME 122 wcelnad vy 1, 2022 vy 31, 2022 TRA Kishaos [ oFEN s B s~
WHT May 122 wrcatrad vy 1, 2022 Wiy 31, 2022 TRAShy OFEN 7l u | m@
[ B o Dduchions
WHT Bey 022 uncelned Way 1, 2027 Wy 3 2022 TRA Shy Yeeni OFEN ' n
sam: par f
@ View Catificatss
Invoice Lists D
Batch Name: WHT May 022 Branch Name : TRA Shy Agent TIN : 101317687
Data From : May 1, 2022 Date to ; May 31, 2022 Status : OPEN
Total Amount : 172,500 Control Number : O 2
—m Gontod Nt
S8
Gt Code ‘Gfs Description Pwymen For Gross Amount Cunency Tax Withhaic{ %) Baich Dsie
MR Wiholdng Tax - Fesidants ‘ithhoidng Tax o &gt and Tack Serv Faas (Miing O & Gaz)_indwicual Residant | 300,000 = 45000 May 31, 2022
mimnas Winhnisg Tax - Residents athhaoiding Tax - Rental [Land and Sulding)_indvitsal Aecdart 430,002 TS 60,000 May 31, 2023
Wi WinhokBeg T - Residerks ‘Wilhhiniding Tax 0n Manapamant Faa_individusl Fesiie £50.005 28 A5 Mar 31, 2022

3. Enter Required information regarding this BATCH for specific BRANCH and
click Submit button
4. Click Submit/Cancel button



Your about to create payment natice of TShs. 172,500.00

I you want io genarate paymant nobice withou control number. maks sure to uncheck generale control numbsr oplions below

B Generate control number far this payment notlce

Taxpayer infiormaton

mapyer Loralicn *

Payments indormation

A gty TR

File Return (WHT)

1. After Filling/Input above information navigate to Unfiled Return Menu
2. Click on Action button on Statements and Payments of Taxes Withheld (For

Payment Other than PAYE)) to file WHT Return for the period specified from the
transaction batch.

—@— = Bvios TAXPAYER PORTAL o S PETERABELY MWAIAMBO (135 £84431)
Efiling
2 Unfiled Returns
“!b @
101-317-587 o Salect Tax Type e - i
MAMLAKA YA MAPATQ
TANZANIA TESTING COMBANY
Charge Seasicn: Rt Hpe Yo McoihFericd 4 Due dai
7 Dashibanrd SKim and Developmer Ly baning R a2 & 7 83 Az
= m@ [ Stakivsen and Paymaes of Tak WITHE fof Engioress 2z 3 iy 200t Ak

(1. Fllec Retirns
‘Vaiue Added Tax Moty Retun o &

Jun 302020 Acgonw
(1 Dratt Returne
Skl ard Deeveloprmern Levy ey R = 5 don 7, 2023 Ackonw.
[ Duedate Extensions
Statermer anc Faymest of Tax Yinnekd for Employess -] s am 7T Arsion
= Payments “
I8 fekiarn Certifiati 3 VLI A0S T affy Retum amz B Wiy 20, 2000 i
Stakrents and Sayments of Tased WIThes? (Sor Pay et Ciner ihan PRYE) ez 5 am 7. 2022 Arsan v @
[ W
Skl and Development Levy Wanthily Reum Wz 4 Wy T 2022 | D el

Tenzania Resenue Authority © 2021

3. Click Final Submission to Submit WHT Return



Withhold Return Preview Before Submission 3 -

:-}Pml- Heae- | ' # W 4 Pag2 a3 b M Qo124 - [ snge Page -
Part 2 - Withholding Tax - Details of Withhold and Withholding Tax
NAME WITHOLDING
TIN GF AMOUNT EXCLUSIVE | WITHOLDING DATE OF
SNO BATCH NAME oF GFS CODE TAX.
WITHHCLDEE RATE OF VAT TAX DUE DEDUCTION

1 WHT May 022 136-646-431 PETER ABELY MWAIKAMBO  11,111,125.00 15,00 400,000.00) 60,000.00

2 WHT May 022 |126-273-142 |PYARALI MOHAMEDALI KASSIMAL  11,111,111.00 15.00 300,000.00| 45,000.00

3 WHTMay 022 [119-509-629 GLORIA GEORGE BUSUNGU|  11,111,110.00 16.00 450,000.00| 67,500.00
[TOTAL 1,150,000.00 172,500.00

4. You will be reminded on your obligations and click Submit Withhold Return

withhold Final Return Submission cD
A Reminder
*fou are about to file o Pay of Taxes [For Payment Other than PAYE] for: 101317587 whose TIM Is 101317587, Uploading of false. forged and { or any Indicating
Traudulent actlons s strictly ibited. Any of these Infi fon will HOT be pi W strongly advl o prowide valid infi fon &s directed by Tanzanla Revenue Authorib:

After successful submission, the acknowledgement of receipt of WHT return will be
generated with reference number.

withhold Final Return Submission
A Reminder
Youare about tofile Statements and Payments of Taxes Withheld (For Payment ©ther than PAYE] for: 101317587 whose TIM Is: 101317587, Uploading of false, forged information and ¢ or ary information indicating
actions s strictly p Arvy of these will MOT be processed. We strongfy advice you to provide valid iy Tanzanla R Authorlty,

Wrrm - RHsave- [0 0 M M4 Fae ar b MW Q100% - [ singie Page -
ACKNOWLEDGEMENT RECEIPT

Taxpayer Namea: TANZAMIA REVENUE AUTHORITY

Taxpayer TIN: 101-317-587

Flled by: TANZAMNIA REVENUE AUTHORITY

Declarant TIN: 101-317-667

Return Type: g:‘;eEr]nents and Paymenis of Taxes Withheld (For Payment Other than
Submitted on: 16 June 2022 10:01:01 AM

Thank you for using e-filing services. ﬁ

Tanzania Revenue Autharity (TRA) hereby ha1 on 15 June 2022 10:01:01 AM
received your document and asslgneu umber 2022101317587051511844 as per
Reaulation 72 of the Tax A 2016. Please auote this number in

5. Click and open Filed Returns Menu and find (Statements and Payments of
Taxes Withheld (For Payment Other than PAYE)) for specific period

6. Click on Action Button and select either Acknowledgement or View Submitted
Return to verify information
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3.2. Make Payment
Payment Service facilitates and consolidates all tax and non-tax revenue payments.

User will access Payment Service to create payment notice(s) and to generate control
numbers for assessed and non-assessed taxes payments.

3.2.1.Accessing to Payment Service
Below are steps on how to access Payment Service

1. After successfully login into taxpayer portal, Click Services link and page of
services will open

TAXPAYER PORTAL My Account | Lopaut
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2. Click Payment Service and a list of sessions will appear.



TAXPAYER PORTAL

My Account Lagaut

Please Select Session to continue

& *18500820 - GLORIA CEORCE BUSUNCU

B 100148082  DELOMTE & TOUCHE

B 13370455 - DELTANET ENTERFRISES LIMITED

B 1516040 HAPPT CHOICES OROANIZATION

H 100100223 - SAID SALIM BAKHRESA & COMPANY LIMITED
B 'mTERo0E P COMSULT LIMITED

A 133030575 - JUSTICE HUB LEGALS

3. Choose preferred session and user will be directed to the Payment Service’s
dashboard of the respective entity or individual.

In a payment Service there are four menus to facilitate taxpayer to perform several
payment activities.

e Dashboard
e Register
o Non-Assessed taxes
o Assessed taxes
e Payment notices
¢ Registered Payments
a) Dashboard

It is a homepage for payment service contains various payments statistics
specific to the active taxpayer.
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Go to Register/Assessed taxes link
Click here

You will have two options
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b) Register
This menu facilitates users to create Payment Notice(s) for payment process.

Register Menu has two Submenus namely Assessed Taxes and Non-
Assessed Taxes.

I. Assessed Taxes Menu
Below are steps to register assessed taxes.

1. Click Register
2. Click Assessed taxes and list of all Assessed Taxes will appear
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3. Select preferred assessment (or search by debit number) and Click Add for
Payment button.

4. A pop-up window to edit applied amount (whole or partial amount) to be paid will
appear.

5. Edit Amount to be paid in case of partial payment and Click Submit button to add
debit number to the cart. Only five entries can be added to the cart



Amaunt to pay for debit number 442735268

6. Click cart button to view details of entries added before creating payment notice.
A page showing details of assessment(s) added to the cart will appear. User is
able to edit details, delete added assessment(s) or clear the whole cart.
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7. Click CREATE PAYMENT NOTICE button to create payment notice. Payment
notice creation page will open and user will be required to fill in all mandatory fields
The following details will be required

i.  Taxpayer TIN and name will be retrieved automatically based on the active

session

ii.  Choose taxpayer location: Tanzania Mainland or Zanzibar

iii.  Fill in taxpayer mobile number (not less or more than 10 digits format) and
email for notification of control number creation and payment status.

iv.  Fill in mode of Payments; SWIFT- for direct transfer to BOT and Other
(Taxbank) for direct deposit to commercial banks for amounts less than five
million Tanzania Shillings



v. Choose TRA bank account either Commissioner for Domestic Revenue or
Commissioner for Large Taxpayers. In case for Zanzibar Location choose
Commissioner for Domestic revenue Zanzibar.

8. Click Submit button to create Payment notice.

You are about to create payment notice of Tshs, 3,825,000.00

e S, W R O R S AR RT S

Taxpayer information
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Tanzanig-Memiand bt QT0011Y
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9. System will create payment notice and generate control number
10. Created payment notice will be available in Payment Notices menu and
notification will be sent to taxpayer phone and email.

11.Access Payment Notices menu (refer section 3.2.3 below) to views status of
control number creation.
12.After control number being created and payment notice status changed to
RECEIVED, access Registered Payments menu (section 3.2.4 below) to print Tax
Payment Slip/Payment Order Form to submit to your preferred bank to complete
payment process.
ii. Non-Assessed Taxes



This submenu will facilitate user to register payments of taxes without assessment notice.
Below are steps to register for non-assessed taxes.

1. Click Register.
2. Click Non-Assessed taxes and a form to register non-assessed tax will appear

103-319-258)
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3. Fillin all required details of non-assessed tax to be registered. Required tax details to
be filled are
i. Type of Tax: populated automatically in a dropdown menu
ii. GFS Code: Choose from the dropdown menu.
iii. Amount: Type in amount of tax to be paid.
iv. Period Indicator: Choose from the dropdown menu, three options available
which are Monthly, Quarterly and Annually

4. Click Add button to add tax into the cart. Only five entries can be added on the cart
to be registered into one payment notice.
5. Click CREATE PAYMENT NOTICE button to create payment notice.



You are about to create payment notice of Tshs. 100,000.00

If you want 1o ganerate payman! notica withaut contrel number, maka sure to uncheck ganerata control numbeér options balow

B Generate control number for this payment riotice

Taxpayer information :

106910253
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Payments Information

SWIFT Transtar to Bank of Tanzania (TISS)

Commissionar for Domestc Revenus Degartment

o

After filling all required details click Submit button to create Payment notice.

System will create payment notice.

8. Created payment notice will be available in Payment Notices menu and notification
will be sent to taxpayer’s phone and email.

9. Access Payment Notices menu on section 3.2.3 below to views status of control
number creation.

10. After control number being created and payment notice status changed to RECEIVED,

access Registered Payments menu (section 3.2.4 below) to print Tax Payment

Slip/Payment Order Form to submit to your preferred bank to complete payment

process.

~N

c) Payment Notices

This menu enable user to tracks status of control number request on registered payment
notices.
Bills will have the following status

i. Pending - waiting for control number

ii. Received - control number has been received but not paid

iii. Open - created with no option to generate control number

iv. Failed - control number generation has failed.

v. Canceled

vi. Paid
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The following actions can be performed on payment notices
1. View details of payment notices.
2. Request control number-This is applicable for those open payment notices
3. Cancel invoice- this is also applicable for open payment notices.
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d) Registered Payments

From this menu user will be able to print Tax Payment Slip/Payment Order Form for bank
to process tax payments.

In this menu bills are categorized in three tabs.

a) Completed/Processed Bills - These are bills which have been successfully
received control number

b) Paid Bills — all bills which have been already paid.

c) Cancelled Bills - bills which has been cancelled or postponed by a taxpayer for
one reason or another.



To print Tax Payment Slip/Payment Order Form after receiving control number follow the
following steps

1. After Login into taxpayer portal and accessing Payment Service
2. Click Registered payments
3. Search your bill by control number or date

Payment Service
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4. Choose preferred bill and click Action button
5. Click Print Tax Payment Slip/payment Order Form option.
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6. Tax Payment Slip/Payment Order Form will be printed ready to be submitted to
bank for payment processing.



3.3.
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3.5.
3.6.
3.7.
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CONTROL NUMBER

PAYER NAME

PAYER PHONE

PAYMENT REF

BILL GEMERATED BY

EXPIRES ON

BILL DESCRIFTION

-] Tax Description

1 Import duty - HS Chapter 31

TOTAL AMOUNT

AMOUNT IN WORDS

PREPARED BY

Tanzania Revenue Authority
Acknowledgement Of Receipt

991840228572

HORIZON PHARMACY LIMITED
0787680021

01TZ2932

103919258

06/07/2023 20:51:28

GIs Code Tiem Reference

11513100 3612

1,350,000

One Million Three Hundred Fifty Thousand

SIGNATURE

£ 2022 Tanzanin Revenus Authonty

Register Motor Vehicle
Request For Refund

Track Cargo
EFD Service

Register Driver’s License

Amuount

1,350,000



